Centar za informati¢ku potporu / Computers Support Center
SveuciliSte u Dubrovniku / University of Dubrovnik

a: Cira Cari¢a 4 | 20000 Dubrovnik
e: cip@unidu.hr | w:_cip.unidu.hr | www.unidu.hr

UPUTE ZA PRIJAVU | KORISTENJE STUDENTSKE ELEKTRONICKE POSTE NA PORTALU
WEBMAIL.CARNET.HR

POSTAVKE ZA DODAVANJE STUDENTSKOG EMAIL RACUNA NA GMAIL ACCOUNT
(KORISTENJE ISTOGA NA VLASTITU ODGOVORNOST)

PODESAVANJE NA APLIKACII MS OUTLOOK 2016
PODESAVANJE MAIL KLIJENT APLIKACIJE ZA SAMSUNG MOBILNE UREDAIE
PODESAVANJE MAIL KLIJENT APLIKACIJE ZA IPHONE MOBILNE UREDAJE

PODESAVANJE MAIL KLIJENT APLIKACIJE ZA HUAWEI MOBILNE UREDAJE

13

14

16


mailto:cip@unidu.hr

Upute za prijavu i koridtenje studentske elektroni¢ke poSte na portalu
webmail.carnet.hr

Studenski e-mail ima oblik: ime.prezime@stud.unidu.hr

UPOZORENIJE: Vase AAI korisni¢ko ime/oznaka oblika iprezime@unidu.hr NIJE vasa e-mail adresa.
Isto sluzi samo za prijavu na CARNet Webmail.

Prijava u CARNet Webmail zapocinje odlaskom na poveznicu: https://webmail.carnet.hr ili na
https://www.unidu.hr/#studenti (odabrati CARNet webmail).

Prvu prijavu iz dva koraka potrebno napraviti na stolnom racunalu, ne preko mobitela.

CARNET 1.Korak

Karisnigko ime Na stranici koja se otvori potrebno je u polja unijeti AAI@EduHr
[iprezime@unidu.hr ) e . ] . . . . )

Lozinka korisni¢ko ime/oznaku (oblika: iprezime@unidu.hr) i lozinku, te
""""" B oznaciti kucicu ,,Postavke nakon prijave” te kliknuti ,Prijavi se”.
Nacin prikaza

Automatski odabran 52

Jezik

Hrvatski 2

[ Postavke nakon prijave

CARNET Webmail namijenjen je svim korignicima CARNET-a
koji posjeduju AAI@EduHr elektronickd identitet.

Dodatne informacije dostupne su u uputama za koristenje
(PDF) i na web siranicama usluge.

Copyright ©2003-2020 CARNET. Sva prava zadrZana.
Pogreske u radu webmaila molimo prijavite na helpdesk@carnet hr.


https://webmail.carnet.hr/
https://www.unidu.hr/#studenti
mailto:iprezime@unidu.hr
mailto:ime.prezime@stud.unidu.hr
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2. Korak

CARN=T

Prijava na Posta

Na stranici koja se otvori potrebno je unijeti korisni¢ko ime/oznaku
BEZ @unidu.hr (oblika iprezime), lozinku, te iz padajuéeg izbornika

Korisnicko ime

(iprezime @) odabrati, SveuciliSte u Dubrovniku, studenti“, zatim kliknuti na
Lozinka. 5 ,Prijavi se”.

Posluzitelj

Sveucéiliste u Dubrovniku, studenti  ~

Molim unesite korisniéko ime i lozinku koje u klijentu
eleldronicke poste (Qutlook, Thunderbird) koristite za pristup
odabranom posiuZitelju elektroniéke pote na Vadoj ustanovi
Ovisno o postavkama posluZitelja to moZe biti korisniéko
ime bez domene (korisnik) il ¢a domenom
(korisnik@domena. hr).

Lozinka za prijavu na poslufitel elektronicke podte ne mora
bifi jednaka onoj AAI@EduHr elektronickog identiteta. Ako
prijava na posluZitelj ne prolazi obratite se administratoru na
Vagoj ustanovi

Nakon prijave na posiuZitelj elektronike poste u rubrici
Postavke - [zmjen! postavke za: Posta moZete podesite
svoje osobne podatke (ime i prezime, adresu elstronicke
posie), te ostale postavke za ugodniji rad s webmailom.

Nakon sto korisnik prode proces prijave, pri slijedecoj prijavi
potrebno je unijeti samo AAI@EduHR korisnicko ime
(iprezime@unidu.hr) i lozinku.

Copyright ©2003-2020 CARNET. Sva prava zadrzana.
Pogreke U radu webmaila molimo prijavite na helpdesk@camet hr.

Osim portala webmail.carnet.hr elektronicku poStu mozete pregledavati pomocu nekih od aplikacija
instaliranih na racunalu ili mobitelu kao Sto su Microsoft Outlook, Mozilla Thunderbird i sl...

Konfiguracija na razlic¢itim aplikacijama je individualna te u nastavku mozZete pronaci detalje koji bi
vam mogli pomodi za podeSavanje studenskog maila.

Postavke potrebne za prijavu u neku od aplikacija:

e Vas e-mail: ime.prezime@stud.unidu.hr

e POP3: stud.unidu.hr

= Port: 110 (bez certifikata) | 995 SSL/TLS accept all certificates
IMAP: stud.unidu.hr

= Port: 143 (bez certifikata) | 993 SSL/TLS accept all certificates
SMTP: stud.unidu.hr

= Port: 25 (bez certifikata) | 587 STARTTLS accept all certificates

e username: identifikator korisnika na ustanovi (npr.: iprezime)

UPOZORENIJE:

Neki ISPovi su zabranili port 25 za SMTP pa je potrebno koristiti 587. U slu¢aju veceg broja
upisivanja pogresnih podataka mail server moZze vasu javnu IP adresu privremeno staviti na black
listu.

Postoji mogucnost da neke zastarjele aplikacije za pregledavanje elektronicke poste ne mogu
podrzati SSL i/ili ne znaju komunicirati s certifikatom pa stoga pokusajte s portom koji ne zahtjeva
SSL.
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Postavke za dodavanje studentskog email racuna na Gmail account
(koristenje istoga na viastitu odgovornost)

KORAK 1: odabir Gmail
aplikacije na uredaju

KORAK 2: dodavanje novog
email racuna u aplikaciju

J S E@EE O s @ RAY e 10.03

= Searchinemails

PRIMARY

0 mmm

o W]
Mail Meet
4 o 0

KORAK 4: odaberite Other KORAK 5: upisite svoju email

adresu i nakon toga odaberite

MANUAL SETUP
™ ™

Set up email Add your email address

Enter your email address

~ ime prezime@stud.unidu_hr

W2 Google

nZ Outlook, Hotmail and Live

Yahoo
@8 Exchange and Office 365 MANUAL SETUP NEXT
1l2]zlafs5]a]7[8]eo]o
glwlelr|t]jz|ulijolp
al#|s& e {[)
s|dlflglh]|]|k]!
£ ‘ ]
& yixle|v|b|n|m| S
e @
123 b @ @
< O | v O O @

KORAK 3: Add another account
/ dodaj novi raéun

A W R PES0

Ime Prezime
M i
ime.prezime@gmail.com

Manage your Google Account

novilra’cun!
1

&+ Add another account

S Manage accounts on this device

Privacy Policy + Terms of service

KORAK 6: za vrstu racuna
odaberite IMAP

il ol B W ST 1624

™M
ime.prezime@stud.unidu.hr

What type of account is this?
Personal (POP3)

Personal (IMAP)




KORAK 7: unesite email i

password
el il BB W @57% 1625
™M

ime.prezime@stud.unidu.hr

Password

< O O

KORAK 10: pojaviti ¢e vam se
greska, ovdje kliknite EDIT
SETTINGS

A

Certificate not valid

The Gmail app can't guarantee the
security of this email address. Your
messages would be at risk. Learn more

KORAK 8: za incoming mail
server upisite stud.unidu.hr

N g

W @ 57% W 16:26

™

Incoming server settings

Username
iprezime

Password

Server
stud.unidu.hr

NEXT

d 0] O

KORAK 11: certifikat odaberite

STARTTLS
o Sl @ @ 57% @ 16:27
™M

Outgoing server settings

Couldn't open connection to server.

Require sign-in .

Username
iprezime

Password

None
SSL/TLS
SSL/TLS (accept all certificates) |
STARTTLS

STARTTLS (accept all certificates

STARTTLS i

KORAK 9: za outgoing mail
server upisite stud.unidu.hr

AR g =

o 57% w1 16:26

|
Outgoing server settings
Require sign-in .

Username

iprezime

Password

ek kAR ® X

SMTP server
stud_unidu_hr

NEXT

d @) (]

KORAK 12: postavke outgoing
servera moraju ovako izgledati

al il G O

el

s §85% @) 09:57

Outgoing server settings

Couldn't open connection to server.

Require sign-in .

Username
iprezime

Password

®

SMTP server
stud.unidu.hr

Port
587

Security type

STARTTLS (accept all certificates

Email security not guaranteed




KORAK 13: uspjesno ste
postavili studentski email

barbon 1l B & ©57% @ 11628

1
Your account is set up and

emails are on their way!

Account name (optional)

ime_prezime@stud.unidu.hr

Ime Prezime

Displayed on sent messages

NEXT

oo il all 8

< Settings

General settings
ime.prezime@stud.unidu.hr
o e ggmae cOM

Add account

W T57% @h16:24




Podesavanje na aplikaciji Thunderbird

KORAK 1:

Events and Tasks Tools  Help
ddress Book Ctrl+5Shift+B

- Q Chat Saved Files Ctrl+)

Add-ons

Wil Add-on Options »

T Activity Manager

Chat status ¥
Join Chat...
Message Filters
Bun Filters on Folder

Run Filters on Message

Run Junk Mail Controls on Folder
Delete Mail Marked as Junk in Folder
Import...

Developer Tools »

Clear Recent Historywifh[}el

Account Settings

Options

KORAK 2:

Set Up an Existing Email Account >

Your name: | Ime Prezime | Your name, as shown to others

Email address: | ime.prezime@stud.unidu.ﬂ Your existing email address

Paszword: |uuuu |

Remember password

Manual config Continue Cancel




KORAK 3:

Set Up an Existing Email Account

Your name: | Ime Prezime | Your name, as shown to others

Email address: | iprezime@stud.unidu.hr | Your existing email address

Password: | sessssssEnnee |

Remember password

The following settings were found by probing the given server

Server hostname Port S5L Authentication
Incoming: | IMAP | stud.unidu.hr | Auto w | Autodetect w | | Autodetect
Outgoing:  SMTP stud.unidu.hr v | | Auto w || Autodetect w || Autodetect
Username:  Incoming: |iprezime | Outgoing: iprezime

Advanced config

_-# Re-test Done Cancel

KORAK 4:

The following settings were found by probing the given server

Server hostname Port SSL

Authentication
Incoming: | [MAP  ~ |stud.unidu.hr

| 9493 ~ | | S5L/TLS ~ | Mormal password
Outgoing: SMTP stud.unidu.hr ~ | 387 ~ | STARTTLS ~ | | Normal password
Username: Incormng: | iprezime | Outgoing: iprezime
Advanced config Re-test Done Cancel



PodeSavanje na aplikaciji MS Outlook 2016

Account Information
S Mo account available. Add an e-mail account to enable additional features.
Save as Adobe E‘ Account Settings
PDF CEeg Change settings for this account or set up more connections,
Account
Settings ~ I}
= Mailbox Cleanup
(= 4 Manage the size of your mailbox by emptying Deleted ltems and archiving.
Cleanup
Office Account Tools
Options
Exit
Account Settings X

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail  Data Files RS5Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

o New... W repair., W change. @ setasDefault P Remove & &

Type

Close




KORAK 3:

Add Account

Auto Account Setup
Qutlook can automatically configure many email accounts,

@ E-mail Account

Your Name:

Example: Ellen Adams

E-mail Address:

Example: ellen@contoso.com
Password:
Retype Password:

Type the password your Internet service provider has given you.

O Manual setup or additional server types L\,

TSNS

< Back Mext =

Cancel

KORAK 4:

Add Account

Choose Service

@ Qutlook.com or Exchange ActiveSync compatible service
Connect to a service such as Outlook.com to access email, calendars, contacts, and tasks
() POP or IMAP
nnect to a Pﬂg or IMAP email account

< Back Cancel



KORAK 5:

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information

Your Name: Ime Prezime

Email Address: ime.prezime@stud.unidu.hr
Server Information

Account Type: IMAP

Incoming mail server: stud.unidu.hr

Cutgoing mail server (SMTPE: | stud.unidu.hr

Logon Information
User Mame: iprezimel
Password: EAARAERARRRAR

[l Remember passward

|:| Require logaon using Secure Password Authentication
[3PA)

Test Account Settings

We recommend that you test your account to ensure that
the entries are correct,

Test Account Settings ..

Automatically test account settings when MNext
is clicked

Mail to keep offline: All

Mare Settings ...

< Back Cancel

KORAK 6:

Internet E-mail Settings

General Cutgoing Server

Advanced

My outgoing server [SMTP) requires authentication

@ Use same settings as my incoming mail server

OLog on using h

User Mame:

Passward:

Remember password

Require Secure Password Authentication [SPA)

Cancel




KORAK 7:

Account Settings X

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail  Data Files RSSFeeds SharePointLists Internet Calendars Published Calendars Address Books

- . Lk

Change A

M
a POP and TMAP Accoul
Enter the mail servel  General  Outgoing Server Advanced

ot Intemet E-mail Settings N X <

Server Port Numbers

Use Defaults

T - Incoming server (IMAP):
Your Name: Use the following type of encrypted connection: | Auto o - TII CRE
Outgoing server (SMTF):

Email Address:
Use the following type of encrypted connection: | Auto o

Server Information
ool Account Type: Server Timeouts
Short W@ Long 1 minute
Incoming mail server: pt settings when Next
Folders

Outgoing mail server (5| Root folder path:

Rrossie " Sent ltems

User Name: [ Do not save copies of sent items

J Password: Deleted Items L

[ Mark items for deletion but do not move them automatically

Items marked for deletion will be permanently deleted when
the items in the mailbox are purged.

Purge items when switching folders while online More Settings ...

[ Require logon using
(SPA)

Cancel

INext > Cancel
KORAK 8:
unt Settings X
E-mail Accounts
You can add or remove an account. You tan select an account and change its settings.
E-mail  Data Files RSS Feeds SharePoint Lists Intemnet Calendars Published Calendars  Address Books
= = - ma — Lb
x®
N
a Test Account Settings
Congratulations! Al tests completed successfully. Click Close to Stap
| continue. E——
Tasks  Errors test your account te ensure that
Tasks Status
+ Log onto incoming mail server (IMAP} Completed 3
o + Send test e-mail message Completed E
el
account settings when Next
Logon Information
User Name: toilas
Mail ta keep offline: Al
Password: fer— v
[] Remember passwaord

[C]Require logon using Secure Password Authentication
(SPA)

More Settings ...

Napomena: Ukoliko vam ne prolaze SSL/TLS postavke za incoming (993) i outgoing (587) portove,
molimo da probate izmijeniti SSL na None, a za portove koristite; incoming (143); outgoing (25)



PodeSavanje mail klijent aplikacije za SAMSUNG mobilne uredaje

21:32

Postavljanje e-poste

~ -

G = o
Gmail Hotmail
G Suite Yahoo Outlock

[E 3 1| ™

Exchange Office365 Drugo

11l (@] K

P

21:35 o=l 25%E

< Postavke posluzitelja

Racun

Email adresa
ime . prezime @stud.unidu.hr

Korisnitko ime

iprezime

Lozinka

lozinka
@ Prikazi lozinku

Dolazni posluZitelj

IMAP posluzitelj

stud.unidu_hr
Vrsta sigumosti
Nista ¥

Ulaz
143

Prefiks IMAP putanje

Odaberite vrstu racuna

POP3 racun

Microsoft Exchange ActiveSync

21:35 & o=l 25%8

< Postavke posluzitelja

Ulaz
143

Prefiks IMAP putanje
Po izboru.

0Odlazni posluzitelj

SMTP posluzitelj
stud.unidu.hr

Vrsta sigurnosti

Nista ¥

Potr. provjera za slanje por. e-poste ()
Iprezime

lozinka

@ Prikazi lozinku
Prijavi se

] (@] <

2134 @

< Novi raéun

ime prezime@stud.undiu.hr

)

all 25%8

lozinka

) Prikazi lozinku

Ruéno postavlj.

o)

8 .t

112)]34])5]6]7]8]9]0

qiwle|rjtlzju olp
alsfidiflaglhlilk]!
i vyl xlc|v|b|n|m}iEs
1#1 . @ HR .com  Dalje
I @] ~

2125 @ o= 27%8
< Postavke posluzitelja

iprezime
Lozinka

Prikazi lozinku
Dolazni posluzitelj
IMAP posluzitelj
stud.unidu.hr
Vrsta sigurnosti

SSL

SSL (prihvati sve potvrde)

TLS

TLS (prihvati sve potvrde)
SMTP posluZitelj

stud.unidu.hr

i ®) <




Podesavanje mail klijent aplikacije za iPHONE mobilne uredaje

Wl ATHR LTE 13:19 THaz%e) wil ATHR LTE 1319 Tda3ne)
Settings < Settings Mail
ALLOW MAIL TO ACCESS
B Passwords
Siri & Search
[0 wi |
@ Notifications
. Banners, Sounds, Badges
l;' Contacts
Mobile Data D
Calendar
— Notes PREFERRED LANGUAGE
® X Language English (UK)
i Reminders
' Voice Memos
Accounts 4
Phone
O Messages MESSAGE LIST
Preview 2 Lines
m FaceTime
Show TofCc Labels D
3 0 Safari
-
Swipe Options
l a a Translate
. H TR
Settings dy ens MESSAGES
—
!l ATHR LTE 13119 TEa2%E s ATHR LTE 1318 THazvE ) e S 1319 TR A2%E )
< Mail Accounts < Accounts  Add Account < Add Account Add Account
A . MAIL
.
st % iCloud I Add Mail Account
- . - -
H CONTACTS
Microsoft Exchange
Add LDAP Account
-
GO gle Add CardDAV Account
-
| J |
| y h CALENDARS
Add Account anoo.
Add CalDAV Account
AOI. Add Subscribed Calendar
Fetch New Data Hourly

i Outlook.com

Other




Cancel Unidu Done < Unidu SMTP

PRIMARY SERVER

Account 0 .
stud.unidu.hr On >

POP ACCOUNT INFORMATION

OTHER SMTP SERVERS

Name Ime Prezime

— g - Off >
Email ime.prezime@stud.unidu.hr > -

— Ooff >
Description UNIDU

Add Server... >
INCOMING MAIL SERVER If Mail is unsuccessful using the primary server, it will try the

other SMTP servers in succession.

Host Name stud.unidu.hr

Username iprezime

Password Bty

OUTGOING MAIL SERVER

SMTP stud.unidu.hr >




PodeSavanje mail klijent aplikacije za Huawei mobilne uredaje

ATHR 45

borbon al al® 0 ©® 10i35% [#1 18:50 :;r::ni“:|||| FECK ] ©10¢35% 1 18:50
< Incoming settings & Outgoing settings
Username SMTP server
iprezime stud.unidu.hr
Port
Password
25
Security type None >
Server
stud.unidu.hr Require sign-in
Port Username
143 iprezime
Security type None > Password
IMAP path prefix
Optional
CANCEL DONE CANCEL DONE
g O d < O a

v.20201026
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